FUNDING COMMITMENT REPORT
Forem 471 Application Number- 297762

runging Raqu&!t Humber: 76435% Fundaing Status Not Funded
SQIViCES 5§=§$d Internel Ac¢cess
SPIN- 1430 Service Provider Nama: £8C Advanced Solutions,

contract Number. MTM
Billang Account Number.
Earliest Possible Ef!ective Date uf Dlscount 07/01/2002

Contract Exgltat;on ate. 06/30é
Annual Pre-cistount hnount for E1 xb ¢ Recurring Charges: 584 ZB8 _00
inhual Pre-discount Amount for Elz ibls Non-recurring Charges: '£16,081.0
Pre-Discount ount- s 0C,371.0
Discount Percenta e rbv-d b the : N/A
Funding Commitmen ia;un £b.00 - Bldading Violnt1on

Fund Copmitpent Drc sian lnnat;on Asaaciated Forn 470 containg service
prnvidor éBP) contact Lnfnrnat;on :Eetitive biddingdx;oLatxon gccurs when 5P
ass0clated with Form 470 participates competitive bidding Process as 8 biddsr,

Inc.
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EXHIBIT A

STATEMENT OF FACTS )
And
CERTIFICATION
To
USAG/SLD
Pertaining to e-Rate Program
Funding Years 1998, 1989, 2000, 2001, 2002

I certify that the information provided on FCC Forms 473 to USAC andfor SLOY on any and
all e-Rate program funding years idéntifying me as the Contact Person was an honest
mistake in the interpretation of instructions as to whom comrespondence and questions
should ba directed. The Service Provider, LW Ascociates, misinterpreted the
instnuctions to mesn that it should be the Applicant’s contact person most famillar with
questions pertaining to e-Rate forms. .

Be pdvised thatl as scon as this mistake was brought to my attention in connectian
with Funding Year 2003 {FY5), it was reported to the Service Provider who then
immediately cormected the emmor in both databases at USAC and SLD by filing 2 Form 408
with USAC. On July 23, 2002, USAC verified the change wae completed and nty name was

removed from both databases.

Be further advised that the Private Mail Box set up at 6319 University Drive, PMB ¥41E,
Irvine, CA, 82612 was opened only for the purpose of expeditious handling of e-Rate time-
sensitive correspondence and a safe harbor for e-rate checks from the US Treasury.
was not unti! the later years In the e-rate program that SLD started pre-notification

to Applicants and Service Providers that checks were in the mail. Be assured that all mail
directed to me al the address was immediately re-direcisd 1o James Carter, the CTO of LW
Associales. James Carter is the person authorized on Form 488 es the official contact
person for LW Associates. It was simply an honest misiake that is now corracted in your
records by filing the Form 4%8. The address ls no longer used by LW Associates and at
no fime was Jt the physical address for LW Associates. | will continue 10 use the address
on behalf of the Applicant, Approach Leaming and Assessment Centers for e-Rate related
correspondence. Be assured that it was never the physical address of my office, and
further, at no time has my office been associaled with LW Associates.

Be further advised that | am not, and have never been, a consultant to LW Associates. |
am an inde pendent consultant serving e-Rate Applicants {Approach Leaming and
Assessment Centers in Santa Ana, CA for Funding Years 1958 through 2002; the West
Frezno School District in Fresno, CA for Funding Years 2001 and 2602; the Highland Park
Schoo! District in Detroit, Ml for a Good Samaritan Review). | contact Service Providers
only when It pertains 10 e-Rate mstters on bahalf of Applicents.

Attached ie documentation to supgn th? above-referenced Statement of Facts.
Signature:

Prined Name: Frances B. Oider
Company; Fran Older

Titie: Constiltant

Date: March 20, 2003



EXHIBIT B

STATEMENT OF FACTS
And
CERTIFICATION
To
USACISLD
Pertaining to e-Rale Program
Funding Years 1988, 1999, 2000, 2001, 2002

1 centify that the information provided on FCC Forms 473 lo USAC andlor SL.D on any and
all e-Rate program funding years identifying Ms. Fran Dlder as the Contact Person was an
honest mistake in the interpretation of instructions as to whom correspondence and
guestions should be direcled. It wae my interpretation of the instructions that it shou!d be
the Applitant's contact person most familiar with questions pertalning to forms.

Be advised that as soon as this mistake was brought to my attention in connection
with Funding Year 2003 {FY5], | corrected the error in both databasas at USAC and SLD by
filing a Form 493 with USAC. On July 23, 2002, USAC verifled the change was completed.

Be turther advised that the Private Mall Box set up at 5315 Unlversity Drive, PWB #416,
krvine, CA, 92612 was opened only for the purpose of expeditious handling of e-Rate time-
sensitive correspondence and a safe harbor for e-rate checks from the US Treasury.
was not until the later years In the e-rate program that SL.D started pre-notification

to Applicants and Service Providers that checks were in the mail. Be assured that all mail
directed lo Ms. Fran Older 2t the address was immediately re-directad 1o me for
processing. This was an honest mistake that is now corrected in your records by filing the
Form 498. The address is no longer used by LWAstociates and at ho lime was it the
physical address for LW Assoclates.

Be furlher advised that Me. Fran Older is not now, and has never been, a consultant to LW
Associates. Me. Qlder is a consultant to the Applicant, Approach Leaming and
Assessment Centers, Santa Ana, CA_ (BEA 1588B62), and, when necessary, contacts this
office as it pertains to e-Rate matters only on behalf of the Applicant.

Be fuither advised that LW Associates hss made every effort to uphold the rules and
regulations of the e-Rate program in all funding years. The attachmants will support the
facts mentioned above and will also support the fact that LW Associates refunded
£9,535.10 to USAC/SLD under Contract Ho. LWAD008127 on June 26, 2002 and also
refunded the Applicant their 10% share of costs on the same Contract, the same date, In
the amount of $1,059.90. This evidence is provided to make known to USACISLD that LW
Associates has cooperates with and applied due diligence to the understanding and
implementation of the e-Rate program @ best of our ability.

Signature Q‘P\«‘-—" o

Printed Name < AMES (ARTELZ.

Com, ] .
Organtzation (w/ AsSex ATE < I SPIN 143009276
THle ("’TD

Date Ul MAR O3
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FCC Form 470 - Schools & Libraries (USAC) Page | of 2

Sraphice OF ]
he Universal Service A ministrative(

High Cest  LowlIsceme  Rural Health Care Schools & Libraries W

[Overview _ SL_Main > Applicants > FCG Form 470
! S Related Documents-*
[ Applicants FCC Form 470 * Technology Plan
L e Y FCC Form 470
etenaiiesdines The FCC Form 470 Opens a LG Rorm 42l
[Service Providers | Competitive Process for the » Eunding Commitment (T QUICK LINKS ]
Funferance Calls Services Desired b ECC Form 486, - Reference Area
Frowire: Maiyal ¥ [nvaicin - Appeals
"o After the technology plan has been | . ¢ ctention - Elqible Services
LI developed and the applicant has » More [nformation List
[Tools | identifled the products and ’**—“‘_E_Rate Timetable : Discount Matrix
services needed to implement the B ——— Changes &
Trramentsheaich - plan the apphbcant submits to the _ Lorrections
AR ISRTCRR u Waste, Fraud, &
g - SLD a Form 470 ("Description of Services Requested and Abuse Task
P AT AEaieano Certification Form") etther online or on paper. The SLD Force
R posts completed forms on the web site to notify service
o e providers that the applicant 1s seeking the products and (SITE SEARCH |
e services identified.
FRh mxtersons r-_ @
[Forms ] Applicants must walt at least 28 days after the Form 470 search Tips
» oo ooemts e geaues: 1S posted to the web site and consider ali bids they receive
Fesm before selecting the service provider to provide the [ CONTACTINFO |
Buosoy fon e services desired. In addition, apphcants must comply with - Contact Us
Enesn o all applicable state and local procurement rules and - Whistleblower
Trnt e rore regulations and competitive bidding requirements. A Hotline - Report

Waste, Fraud, &
Abuse

complete description of the requirements associated with
the Form 470 can be found in the Form 470 Instructions.

* An apphcant cannot seek discounts for services in a category of service [ SITE HELP 1

on the Form 471 if those services in those categones were not mndicated _
cn a Form 470

Get Help!
- Site Map
- Site Tour

* The Form 470 MUST be completed by the entity that will negotiate with
- Website Pohcy

potential service providers

F The Form 470 cannot be completed by a service provider who will
partictpate in the competitive process as a bidder If a service provider s
involved in preparning the Form 470 and that service provider appears on
the associated Form 471, this will taint the competitive process and lead
to demial of funding reguests that rely on that Form 470

* The Form 470 apphcant 1s responsible for ensuring an open, fair
competitive process and selecting the most cost-effective provider of the
desired services

* The apphicant shouid save all competing bids for services to be able to
demonstrate that the bid chosen is the most cost-effective, with price
being the primary consrderation As with all documents that may be
requested as part of an audit or other inquiry, such bids should be saved
for at least five years

Note that once an applicant has signed a multi-year
contract in a prior funding year pursuant to a posted Form
470, 1t need not submit a new Form 470 to be eligible to

http //www sl universalservice org/applicants/form470.asp 8/26/2003



FCC Form 470 - Schools & Libranes (USAC) Page 2 o1 2

apply for discounts on the services provided under that
multi-year contract for future funding years.

After the SLD has successfully posted a Form 470 to the
web site, the SLD sends the applicant a Form 470 Receipt
Notification Letter, which provides important information,
including the "Allowable Vendor Selection/Contract Date,”
the earliest date the applicant can execute a contract,
select a service provider, and sign and submit the Form
471

Content Last Modilied Apnil 3, 2003

Need help? You can cantact us toll free at 1-888-203-810C
Our hours of cperation are 8AM ta 8PM, Eastern Tume, Monday through Friday
Aware of fraud, waste, and abuse, report it to our Whistleblower Hotline!

http “www st umversalservice org/applicants/formd470 asp 8/26/2003
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PROOF OF SERVICE BY NEXT-DAY DELIVERY

I, Heather L Hardy, declare.

1 am employed in Santa Clara County [ am over the age of 18 years and not a party to
the within action My business address 1s Wilson Sonsimi Goodrich & Rosati, 650 Page Mill
Road, Palo Alto, Califormia 94304-1050 1 am readily famihar with Wilson Sonsini Goodrich &
Rosati's practice for collection and processing of correspondence for next-day delivery by an
express mail service In the ordinary course of business, correspondence would be consigned to
an express mail service on this date

On this date, T served REQUEST FOR REVIEW OF THE DECISION OF THE
UNIVERSAL SERVICE ADMINISTRATOR DENYING APPEAL BY INTER-TEL, INC.
on the person(s) hsted below by placing the document(s) described above in an envelope
addressed as indicated below, which T sealed | consigned the envelope(s) to an express mail
service by placing tt/them for collection and processing on this day, following ordinary business
practices at Wilson Sonstim Goodrich & Rosati

Federal Communications Commission

Office of the Secretary

9300 East Hampton Dr.
Capitol Heights, Maryland 20743

| declare under penalty of perjury under the laws of the State of Califorma that the

foregoing is true and correct. Executed at Palo Alto, Califormia on September 10, 2003.

N bl w

Heather L Hardy

C\NrPortbl'PALIBINHH 123263311 DOC



